
Thank you for your enquiry about volunteering with Citizens Advice Southwark.   We are 
a registered charity and we really appreciate the skills, time, ideas and enthusiasm our 
volunteers bring to our much-needed service.

The following is some information about volunteering with our service.    Please contact us if 
there is any other information you would like.     You can contact the Volunteer Recruitment Team
on volunteerrecruitment@citizensadvicesouthwark.org.uk or leave a message on our 
24 hour message line - 020 7231 3379

Completing the application form

Please complete the volunteer application form as fully and clearly as possible.    

Your completed application form should be returned 
by email to - volunteerrecruitment@citizensadvicesouthwark.org.uk 
or by post to - Citizens Advice Southwark at 8 Market Place, Southwark Park Road, 
London SE16 3UQ.      

To run an effective service we need volunteers who can volunteer on a regular weekly 
basis.   There is a minimum time requirement for our volunteer opportunities and this is 
shown on the website.   Please ensure you tell us on the application form how many 
days per week you would like to volunteer, and the days and times you would be 
available.    

Our Service

The Citizens Advice service helps people resolve their legal, money and other problems 
by providing free information and advice, and by influencing policy makers

We provide free, independent, confidential and impartial advice to everyone on their 
rights and responsibilities.    We value diversity, promote equality and challenge 
discrimination.   Our aim is to:

 To provide the advice people need for the problems they face 
 To improve the policies and practices that affect people’s lives

Citizens Advice Southwark has 2 main offices in Peckham.and Bermondsey.    You can 
find information about Citizens Advice Southwark and the range of services we provide 
on our website at www.citizensadvicesouthwark.org.uk, where you can also download 
our latest annual review.     
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Some information about volunteering with us

 What support do I get?

All volunteers are members of our team and are supervised and supported by a named
supervisor who provides ongoing guidance for their volunteering. 

 Team meetings and events 

We hold regular team meetings and all volunteers are encouraged to attend these.  These
meetings provide a forum for sharing knowledge and information about our service and
are an opportunity to meet with other members of the team.      We also hold events and 
social activities which staff and volunteers are invited to attend.    

 Do I get expenses?

We will reimburse the actual cost of travel between home and the bureau and any other 
travelling done during the course of volunteering e.g. training courses and meetings, 
so you will not be out of pocket.   This is normally up to a maximum daily figure of £10.  

 Equal opportunities

All staff and volunteers are expected to carry out our policy of equal opportunities and 
diversity.    This means actively opposing all forms of discrimination and ensuring that our 
service is equally available to all people.

 Confidentiality

Everything that you see and hear while volunteering with the Citizens Advice service is 
private and confidential.   Every member of staff and all volunteers must sign an 
agreement to maintain our principle and policy of confidentiality. 
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